
Fusion Care Solution have been designing software for the care 
industry for around 10 years. We have a complete care home 
management system to manage things like, electronic care 
plans, timesheets, rotas, staff training, Resident invoicing 
and much more.

When we first started selling our software we hosted the software 
ourselves on dedicated servers. This means we had to manage 
the Operating System, Software, backups, updates, server 
hardware and upgrades, internet usage and power consumption. 
With the datastore 365 cloud all of this is looked after by them 
in their fully redundant tier 4 datacentre. Management and 
provisioning of servers and services is simple and quick using 
VMware vCloud Director

We chose datastore for their dedicated approach to customer 
service, we get an exceptional and personalised service from the 
datastore team and their knowledge of their systems and the 
cloud sector means they can answer pretty much any question/
problem we throw at them. On top of that they are an ISO:27001 
accredited company giving us the peace of mind that our 
customers data is secure.

Its piece of mind knowing your system is in safe hands. 
We don’t need to worry about hardware failures or outages 
as they guarantee their uptime. 

There fixed pricing structure means its easier for us to budget 
our own cashflow. There is no unexpected costs that would arise 
from hosting the systems ourselves, e.g. hardware failures or 
internet outages.
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  Datastore 365 Cloud Servers give 
us peace of mind that our servers 
and software are in good hands 
together with the exceptional 
customer support we can get on 
with our main focus, Designing 
software for the care sector.
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