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Complete control

Datastore365’s email filtering service allows you to control inbound and outbound e-mail, protect 
against viruses and spam and in conjunction with our archiving & continuity service will allow you to 
access your inbox over the web in the event of a mail server failure.

Stopping spam before it reaches your mail server improves your bandwidth and reduces the load on 
your mail server.

Datastore365’s email filtering service has a sophisticated rules engine that allows you to completely 
customise how mail flows to and from your organisation. You can set up rules to inspect the content 
of e-mails, investigate attachments, size, headers and take appropriate actions such as deliver, drop, 
quarantine and notify. There are over 20 conditional triggers that can be set up. An example may be 
to quarantine e-mails over a certain size and notify the administrator. 

“From day one it was obvious that 
this was not a service we would 
be turning off in a hurry. The 
transition was painless. Within a 
week the pressure on staff and 
our internal systems had lifted”

All of our services offer a 99.5% uptime guarantee.

Ease of management – no expertise required

Totally scalable

Comprehensive reporting and analysis

Mirrored platform across our two UK Tier 4 
datacentres
Guaranteed redundancy and resilience

24/7 technical support
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-  Zero up-front investment in hardware or software

- Improve bandwidth and relieve stress on your e-mail server by removing spam before it 
enters your network

- Powerful rules engine allows you to enforce acceptable usage quickly and easily

- No maintenance or manual updating required

- All user data held securely in ISO27001 Certified UK data centres. 

- Can be rapidly provisioned

- Combats multiple threats in real time

- No degradation in mail delivery speeds or processing

- Total management via a cloud control panel

- 99.5% uptime guarantee

- Compatible with major mail platforms including both on premise and hosted exchange

Key benefits

All of our services offer a 99.5% uptime service level guarantee. If you would like to 
discuss this or any other of our cloud based services, please contact us today.


